MICros

VAT modifications for 01.01.2011
Manual for Opera
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Prefix

From January 1, 2011 the VAT will change for Switzerland as followed:

From 2.4% to 2.5%
From 3.6% to 3.8%
From 7.6% to 8%

For this we need to do some changes in the Opera configuration. Some can be done by the hotel. The
VAT summary in the folio has to be changed by MICROS-Fidelio Suisse AG and we will charge a fix
amount of CHF 500.—per Hotel.

This documentation will take you step by step through the necessary changes.

The changes on the Transaction Codes will have to be done right after the night audit of the
31.12.2010 (the night from 31.12.2010 to 01.01.2011)

Please read this documentation carefully, if you have questions, please contact our Opera support
through 044 701 96 00 per e-mail at support@checkindata.com
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Go to Setup -> Configuration -> Cashiering -> Codes -> Transaction Codes
and scroll down to the VAT Transaction Codes:

Ttn. Code Al Group ;l Search |
Suhgroup ;l Property |QGLIH ;l

Description Generates |~

Faoo

VAT 0.0% Adjustment
WAT 2.4%

WAT 2.4% Adjustment
WAT 3.6%

VAT 3.6% Adjustment
WAT 7 6% FE&B

WAT 7.6% FE&B Adjustment
WAT 7.6% hisc

VAT 7.6% Misc Adjustment
Faid Out

Cash
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’rg QGLIH - Transaction Codes - Edit

Subgroup * | Tax

Group |Tax

Trn. Type |Tax =l |TA3'{1 =l
Adjustment Code
Default Price |:|
Minirmurm Armount |:| Mazimum Arnaunt |:|

B

) Credit Card " Cash ) Check % Others
¥ EFT € Manual

™ Eevenue Group [ Membership ¥ Manual Posting
™ Paidout " Generates Inclusive [T Deposit Payments
™ cashier Payments (1-8)

¥ Include in DepositicHL Rule [ Check No. Mandatory

I Inter Hotel Sales

Cw B T T T e T e T e T B e R B e |

[ Inactive

Generates

Open all VAT Transaction Codes with EDIT and note down the entry of the field just beside
Trn. Type, eg VAT 0.0% = TAX1, VAT 2.4% = TAX2, VAT 3.6% = TAX3, VAT 7.6% F&B =
TAX4, VAT 7.6% Misc = TAX5, the VAT Adjustment Codes 2.4%, 3.6%, 7.6% F&B and 7.6%
Misc have always the same Tax Bucket as the corresponding VAT Codes.

For each new VAT code we need a new Transaction Code with the corresponding
adjustment code. It is very important that the new codes have each its own bucket. Please
create your new codes as follows (the number might be different at your hotel). In our
example bucket TAX1 — TAX5 are already used by the existing VAT Transaction Codes. The
buckets are used for the VAT split on the guest invoice.

VAT 2.5% and VAT 2.5% Adjustment = TAX6

VAT 3.8% and VAT 3.8% Adjustment = TAX7
VAT 8.0% F&B and VAT 8.0% F&B Adjustment = TAX8
VAT 8.0% Misc and VAT 8.0% Misc Adjustment = TAX9
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Trn. Code il
Suhagraup ;I

Group il
Property [QGLZH &

Trn. Code  |(Description

Group Subgroup  |Generates

raoa WAT 0.0%

TAX TAX

010 WAT 0.0% Adjustrment

TAX TAX1

1oa WAT 2.4%

TAX TAXZ

110 WAT 2.4% Adjustrment

TAX TAXZ

7140 WAT 2.6%

TAX TAXZ

7160 WAT 2.5% Adjustment

TAX TAXZ

7200 WAT 3.6%

TAX TAXS

210 WAT 3.6% Adjustrment

TAX TAXS

7240 VAT 3.8%

ThAx TAKS

Copy
Repeat

[ e

WAT 3.8% Adjustment

WAT 7.6% F&B Adjustment

TAXI

Edit

Celete

LZH- Tra i

Trn. Code ;I
Subgroup AI

Group AI
Property [a5LzH 4|

Trn. Code  |Description

Group Subgroup  |Generates

7350 WAT 3.0% FEB

TAX TAxA

7360 WAT 3.0% FE&B Adjustment

TAX TARA

7400 WAT T.6% Misc

TAX TARS

7410 VAT 7.6% Misc Adjustment

TAX TARS

7440 WAT 8.0% Misc

ThAx TAKS

T460 WAT 8.0% Misc Adjustment

TAKS

g0oa Faid Out

FACL

anon Cash

FPAY1

an01 Chegue

FPAY1

Close

Copy
Repeat

[ ey

a010 American Express

PA&Y2

Edit

micros

9011 Diners Club
G012
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PA&Y2
PAY

Above changes should be done well before the 31.12.2010.

Delete

Close
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The following changes must be done
directly after the night audit of
31.12.2010 (night of 31.12.10-01.01.11)

VAT modifications on the Transaction Codes

First of all you need to check if your property is using Tax Types, please go to Setup,
Application Settings, Cashiering, Functions and search for TAX TYPES, if its tagged with a X
then TAX TYPES are used.

I [=1%) | [ = il 1 e | e | =
4’75 QGLZH - Application Settings
=i

— Property [QGLZH AI {* Eunctions " Parameters " Settings

Group
ACTIITY

marme

_ MO SHOW AND CAMCELLATION POSTINGS
BLOCKS FASSERBY

CASHIERING FERIOD DEFIMITION

CATERING FERIODIC FOLIOS

END OF Dy PETTY CASH

EXPORTS POST STAY CHARGES

FROMT DESK FPRE 5T&Y CHARGES

GEMERAL ROUTING

GRC ROUTING LIMITS

IFC SCHEDULED CHECKOUT
MEMBERSHIP

FROFILES

FURGE . Activate Tax Type to Calculate taxes based on Prices.
RATES

RESERVATIONS
ROOMS MANAGEMENT
SELLIMNG SCREEM

-

Close

In this example Tax Types are not used. The modifications on the transaction codes depend
on this setting, both possibilities are described below.
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Modifications of the Transaction Codes to 2.5%, 3.8%, 8.0%, without TAX
Types

Go to Setup -> Configuration -> Cashiering -> Codes -> Transaction Codes and use EDIT to
open the first Transaction Code.

L7H - Transaction Codes 3LZH - Trahsaction Codes - Edit

Tm.Code[ | Code [1000
Subgroup |:| il Description |F.:|:u:|rr|— RAC 3.6%|
Subgroup (ROOM *

Description Group |

1000 Raoom - R T T
. Type ILodging Vl
- RAC (M) 3.6%
Adjustment Code |1001 *

- MBI 3.6%

- NBI (M) 2.6% DemauitPrice ]

- ML 3.6% Minimurm Amount|:| Maximurm Amuunt|:|
- ML) 2.6%
- RER 3.6%

- RER (M) 3.6%  Credit Card £ Cash & Others
- CHIG.6E% = EFT £ Manual

- CBI(M) 3.6%
- CLI36%

- CLIM) 3.6%

¥ Revenue Group I Membership [ Manual Posting
[~ Paidout ¥ Generates Inclusive = Denosit Paymerts
I~ Cashier Payments (1-8)

¥ Include in DepositiCHL Rule T Check No. Mandatary

[ Inter Hotel Sales

[ Inactive

Generates |

First change the VAT percentage in the description, in above example from Room — RAC
3.6% to Room RAC 3.8%. Please check if Generates Inclusive is tagged. Then click on the
button GENERATES.
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tmcote ] Code [1000
Subgroup [ ] & Description [Room - RAC 3.6% |5

5=
i Tri. Code

1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011

-

Test | [ e Edit Delete Close |

Genetates |

Click on EDIT
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2+ Code [1000
il 0=t g o [ttt L i<t of Transaction Codes
Subgroup |FOCM

Pl Group [ Findl?%
—
Trn.Code |Deacriptinn Group = Ell
rooo VAT 0.0% TAx
oo WAT 0.0% Adjustment TAX
7100 VAT 2.4% TA gl
7110 WAT 2.4% Adjustment TAR
Transaction Code [ 7150 VAT 2.5% AR S
7160 VAT 2.5% Adjustment TAx B
il F200 VAT 3.6% TAX
am
il e Percentage
am —
am | € Amount

; Eindl o Qancell
= LDF Function

Ik | Close |

Test | Mew Edit Delete | Close | B

Change the field Transaction Code to the new VAT Transaction Code, then change on the
field Percentage to the new VAT percentage.
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?"_5 QGLIH - Generates for 1000

1
1
m o
il 55 DGLIH - Generat
1
1
rr Transaction Code |7250 AIVAT 38% |
1
1
— —Add G_enerated Amnunt o
M | & Percentage 3.8 % |Elase | I 5ub-Total 1
m ™ Sub-Total 2 —
m e | | I Sub-Total 3

¢ LIDF Function -

(0] 4 | Close |

Test | Mew Edit Delete | Close | -

Save with OK
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Bl 75 G L7H - Generates for 1000

Room - RAC 3.6% Transaction Amount is included in Sub-Totals

Trn. Code [1000 | #| Room - RAC 3.6% Armount to post |1M| Calculate |

Description
1000 Roaom - RA 100.00
1000 Roam - RAC 3.6%
1 1000|7250 WAT 3.8% 3.66|[Add: 3.6%.(B)] 95.34 956.34 96.34

Total posted amount 100.00
Close |

Use the TEST button to check if your VAT is correct.
This you have to do for all Transaction Codes with VAT, exept VAT 0.0%.

Modifications of the Transaction Codes to 2.5%, 3.8%, 8.0%, with TAX
Types
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8 5L7H - Application Settings

Property [QGLZH 4|

= Functions " Parameters

" Settings

Group
ACTIVITY
BLOCKS
SHIERIMNG
CATERING
EMD QF DAY
EXPORTS
FROMT DESK
SEMERAL
GRC
IFC
MEMBERSHIP
PROFILES
PLIRGE
RATES
RESERVATIOMNS
ROOMS MANAGEMENT -
SELLIMNG SCREEM -

Marme

FASSERBY

FERIOD DEFIMITION

FERIODIC FOLIOS

PETTY CASH

POST STAY CHARGES

PRE STAY CHARGES

ROUTING

ROUTIMNG LIMITS

SCHEDULED CHECKOUT
TAH TYPES
TRANSACTION USER GROUPS

Activate Tax Type to Calculate taxes based an Prices.

Go to Setup -> Configuration -> Cashiering -> Codes -> Transaction Codes and use EDIT to
open the first Transaction Code.
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" QGLIH - Transaction Codes

mmcode[ |+
sungrowp [ ] ]

Trn. Code

Description

1000
1001

Room - RAC 3.8%
Room - RAC (M) 3.6%
- MBI 3.6%

3L7H - Transaction Codes - Edit

Code 1001

Description |R00m - RAC (M) 3.8%

Subgroup Room Revenue

GL7H - Generates for 1001

- MBI (W) 3.6%

- ML 3.6%

- ML) 3.6%

- RER 3.6%

- RER (M) 3.6%

- CBlI3.6%

- CBIM) 3.6%

- CLI3.6%

- CLI (M) 3.6%

-

Edit

| Delete | Close |

Generates |

First change the VAT percentage in the description, in above example from Room — RAC
3.6% to Room RAC 3.8%. Please check if Generates Inclusive is tagged. Then click on the
button GENERATES.
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’E}:EI QGLAH - Transaction Codes - Edit

Code | 1001 | List of Transaction Codes
Description |qum - RAC (M) 3.8
Subgroup [FO0N 3] F'”dIT%
ennis] TH - Ganarates far 1001
"g2 Q5LFH - Generates for 1001 Trn Code |DESEripﬁDn Group 2~
. Room - RAC (M) 3.8% Transaction Amount is inc | 7000 WAT 0.0% TaX
——— 7010 VAT 0.0% Adjustment TAX
JFRLQGLAH - Generat 7100 VAT 7 4% Thx
7110 VAT 2.4% Adjustment TAK
— Transaction Code [m:l;l yaT3 [7150 VAT 2.5% Thx
7160 WAT 2.5% Adjustment THAH
& Tax Types __J 7200 VAT 3.6% TAK
7210 VAT 3.6% Adjustment TAK
" Percentage % [Eace N ;
¢ Amount [ 1]
= LDF Function

Generates |

Change the field Transaction Code to the new VAT Transaction Code, then click on the
square field just next to Tax Types.
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8 QGLZH - Transaction Codes - Edit

Code 1007 |
Description |=oom - RAC (W) 3.8% |
Subgroup
BH QGLAH - Generates for 1001 E
Currency
’E‘_E CIELIH - Generates - Edi Tax Type ll
] " Do Mot Post
— Transaction Code |7 250 2va | o Porcentade
o Y
— S ___J i Amount
— b it  UDFunction B
— | € Percentage :l % E
— [0]34 | Cloze |
_ | € Amount [ ]
| £ UDF Function -

(0] 4 | Zlose |

Deleta | Close |

Generates |

On the field Tax Type choose the default value, normally it has just one entry, in the field
Percentage enter the new VAT percentage.

VAT Changes
Romeo Civelli
MICROS-Fidelio Suisse

May 2010
FIDELIO Page 16/20

micros



MICros

i:'E_‘-:l QGLIH - Transaction Codes - Edit

Code 100
de Description [Foor - MBI 2.2% |
up Subgroup [FOOk bd
g 3L7H - Generates for 1002

—  Adj Room- MBI 2.8% Transaction Amountis included in Sub-Totals M1 ¥z W3

¥ QGLIH - Generat

tdin
| Transaction Code |7250 il VAT 3.8%
] c * Tax Types ___J

Currency | Tax Type

— i Percentage |:|%
: H  Armount

T | © UDF Function

r

[«

r

= | Edit | Delete | Close

— Test | e [=20 Edit | Delete | Close |

Go to CLOSE, CLOSE again and with TEST you can check if the new VAT calculation is
correct.
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tion Codes - Edit

= Code 10071

Nacerintion (Do o Do i 7 00,

Amount to post im
o Tax Types +

Description
1001 Roaom - R, 100.00
1001 Room - RAC M) 3.8
1001|7250 VAT 3.8% 3.66|[Add: 3.8% (B)Prices]

Formula

Test |

Total posted amount 100.00

Qeneratesl oK | Close |

This you have to do for all Transaction Codes with VAT, exept VAT 0.0%. You will
notice that once you change the VAT transaction code that the Tax Type has changed
as well.
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VAT summary on the invoices

The VAT percentage on the details of the invoice comes directly from the transaction code
description in the configuration.

y?;}_ﬂ GGLAH - Transaction Codes - Edit

Code [2000 |
Description |F.!E:5:t:aur:ar|t Bfst Food 3.8%) | jﬂ

E Subgroup [FE01 | #]
Group |
Trn. Type IF::u:ud & Beverage ﬂ J

Adjustment Code &

o Default Price | |
T Minimurm Amnunt| | M axirnum Amnunt| j

The changes on the invoice for the VAT summary at the bottom of the invoice will need to be
done by MICROS-Fidelio Suisse.

Net Amount VAT Amount Gross Amount

CHF CHF CHF

VAT 0% (City Tax) 5.80 0.00 5.80
VAT 2.4% 0.00 0.00 0.00
VAT 3.6% 816.60 29.40 846.00
VAT 7.6% (F&B) 1,319.70 100.30 1420.00
VAT 7.6% (Divers) 529.74 40.26 570.00

We have 2 possibilities, the easier way is to check all invoices out after the night audit of the
31.12.2010 and check them in again, transferring the balance of the old invoice with a
transaction code called Transfer old Balance no VAT calculation attached. Then Opera can
print the correct text with the VAT summary, eg 7.6% or 8.0%. We have no invoices in Opera
with 3.6% and 3.8 as well as 7.6% or 8.0%. This way we are also compatible with the Bill
History. On departure yours guests will get 2 invoices.

If you choose not to check all your invoices out, we need to display out of compatibility
reasons all 9 possible lines. It is then also not possible to deduct or rebate postings prior to
01.01.2011, because the transaction codes have the new VAT attached. Doing so would
make the summary incorrect.

VAT Changes
Romeo Civelli
MICROS-Fidelio Suisse

May 2010
FIDELIO Page 19/20

micros



MICros

In case you do not check out all your invoices we need to display the summary as follows in

the future:
MNet Amount CHF VAT Amount CHF Gross Amount CHF

VAT 0% (City Tax) 5.80 0.00 5.80
VAT 2.4% 0.00 0.00 0.00
VAT 2.5% 0.00 0.00 0.00
VAT 3.6% 816.60 29.40 846.00
VAT 3.8% 337.19 12.81 350.00
VAT 7.6% (F&B) 1,319.70 100.30 1420.00
VAT 8.0% (F&B) 46.30 3.70 50.00
VAT 7.6% (Divers) 529.74 40.26 570.00
VAT 8.0% (Divers) 23.15 .85 25.00

In case you check all your invoices out we can use the following solution:

MNet Amount CHF VAT Amount CHF Gross Amount CHF

VAT 0% (City Tax) 0.00 0.00 0.00
VAT 2.5% 0.00 0.00 0.00
VAT 3.8% 337.19 12.81 350.00
VAT 8.0% (F&B) 46.30 3.70 50.00
VAT 8.0% (Divers) 23.15 1.85 25.00

Invoice out of the folio history will show the old VAT levels:

MNet Amount CHF YAT Amount CHF Gross Amount CHF

VAT 0% (City Tax) 5.80 0.00 5.80
VAT 2.5% 0.00 0.00 0.00
VAT 3.6% 816.60 219.40 846.00
VAT 7.6% (F&B) 1,319.70 100.30 1420.00
VAT 7.6% (Divers) 529.74 40.26 570.00

In order to prepare the folios for you we need to know from you what solution you would like
to have.

VAT Changes
Romeo Civelli
MICROS-Fidelio Suisse

May 2010
FIDELIO Page 20123

micros



MICros

We will copy the new folios well before to your system. After the modifications on the
transaction code you need to activate the new folio formats. Please go to
Setup -> Configuration-> Setup-> Report Setup-> Reports search for the Report Group
Folios. Here are all your folio templates. Click on EDIT on the first entry and add _n to the

File Name, in our example from md_cid_qglzh_fol_e to md_cid_qglzh_fol_e_n. Do this for all

templates, also change in Report Group Accounts Receivable Folios and Report Group

Passerby Folio.

L7H - Reparts - Configuration

| Repart Group IFD”DS

¥ |REF Mame
md_cid_galzh_fal_e Guest Falio E

md_cid_galzh_fal_g Guest Falio G

%8 QGLZH - Reports - Edit

Report Name |Guest Falio E

Sirple Report [ . Protected [

File Hame |m d_cid_gualzh_fol_e

|2

Form to run |

| 2]

Language [English

Destination [PRINTER

Copies

Report Group |Fo|ios

Application ¥ PMS [~ gac

Customize |

Search |

Capy |

[y
Edit

Delete

Close

Parameter | Ok

"5 QGLFH - Reports - Edit

Report Hame |Guest Folin E

Sirmple Report T . Protected [

] . [

File Hame |md_cid_qglzh_ﬂ:ul_e_n|

Form to run |

Language|EngHsh

E3

Destination [PRINTER | & Copies i
Report Group IFu:ulil:us ;l i
- Application ¥ PMS [ sac -
Customize | Farameter | Q1 | Close
You need to do this for all templates.
VAT Changes
Romeo Civelli

micros

Fpeuo IIEEGEGEGNE

MICROS-Fidelio Suisse

May 2010

Page 21/23



MICros

FIBU / BOF Interface

If you have an interface to your backoffice system, then you will to have to map the new VAT
transaction codes to your backoffice software and if necessary you need to change the VAT
Code in the mapping screen

Go to : External -> Backoffice -> Configuration-> Transaction Codes:

hiering B=acIgEN Setup Database Catering  Pro)

ac B Interface

Translate
Configuration
Define Recards ¥

Export Files

Open the mapping screen on the first transaction code with OK:

%8 Back Office Configuration

Diascription
Market Codes Crvvner Revenue Posting

Statistic Codes Commission Posting to Cwher
WAT 2.4%
WAT 2.4% Adjustment

WAT 2 5% Adjustment

*251 Transaction Setup

Dehit Konto
Kredit Konto
MwSt Code
Kostenstelle
Projekt Code

On the existing transaction codes you might have to changes the field VAT Code (it can be
labeled differently, VAT Code). The new VAT transaction code you have to map debit and
credit account.
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